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AGENDA

• The role of desk research in your reports

• How to find papers

• Reference Management Systems
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WHAT IS DESK RESEARCH?
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DESK RESEARCH

Or Secondary research

• In short, it refers to the collection of secondary data, data already collected and the 

usage of existing information (even published in some form or other) 

Opposed to primary research
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LITERATURE REVIEW

It is a systematic, explicit, and reproducible method for synthesizing and evaluating the 

existing body of recorded work produced by researchers, scholars, and practitioners in a 

specific field. 

It focuses on high quality original research 

Literature 

review

Theoretical 

section
Theory Section
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THE ROLE OF DESK RESEARCH IN 
YOUR REPORTS
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WHY IS THIS IS IMPORTANT TO YOU?

TS2

Master’s ThesisCompany Project
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THE ROLE OF DESK RESEARCH IN YOUR 
REPORTS

Robustness

What has already been done?

How has others done this before?

Identify gaps – Novelty is nice and publishable, and usually make very good reports and 

grades. 
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HOW TO FIND PAPERS



TS1 METHODOLOGY - DESK RESEARCH, REPORT 

STRUCTURE AND REFERENCE MANAGEMENT

OLIVER FUGLSANG GROOSS

10 FEBRUARY 2021 MEMBER OF ACADEMIC STAFFAARHUS UNIVERSITY

DEPARTMENT OF BUSINESS DEVELOPMENT

AND TECHNOLOGY

BOOKS VS PAPERS

Broader/general knowledge

Evaluated by experts/editors

Longer (200-300 pages) 

Good for “basic knowledge”

• LEAN ground principles

• How to get started with Python

• Operations Management

“Time to market”:  Years

Narrow/specific knowledge

Evaluated by peers

Shorter (5-30 pages)

Novelty – newest research

“How to use a LSTM algorithm to predict stock prices”

”The exponential development of COVID19”

“Edge computing in IoT devices – five case studies from the 

industry”

“Time to market”: Months
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WHERE TO FIND PAPERS

Libraries + a lot more
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SEARCHING FOR:
SME DIGITALIZATION
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SEARCHING FOR: SME DIGITALIZATION
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DELIMITING YOUR SEARCH

Advanced search:

• Pick some keywords

• Search in title,  keywords, abstract etc.

• Think about variation

• Look up the search operators in the search bases
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SEARCHING FOR:
(”SME” OR ”SMES” OR ”SMALL ANDMEIDUM ENTERPRISES”) AND 
(“DIGITALI?ATION”)
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NO FILTERING
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WITH FILTERING
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GOOGLE SCHOLAR

Scholar is not a database – it’s a search engine

“Super biased”

Links to databases anyway

Wierd papers – arXiv.org
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CRITERIA TO LOOK FOR

Up-to-date / New

Peer-reviewed

Comprehensive

Ranking
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GOOD OR BAD PAPER?
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THE MORE CITED THE MORE POPULAR?
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USEFUL TIPS

• First read the title and publication date

• Study the contents (headings and subsection headings).

• Examine the review. Familiarise yourself with the structure.

• Read the abstract and the Introduction (which is a synopsis of the layout) 

• Interrogate – ask questions. Is this resource mainly theoretical? Is it conceptual or does it 

present the results of an empirical study? Many articles will contain some or all of these. 

• Check for your own keywords in the index. 

• Check the Bibliography or the Reference list. Do you recognise some of the authors and 

texts cited? If not, maybe you have just started to work with the topic. 
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FIND AN AUTHOR
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FIND LITERATURE REVIEWS
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WHEN TO STOP? 

When your search is no longer fruitful, and you are not getting any new or relevant studies, 

review what you’ve already collected. 

• You find the same things over and over again
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TRIANGULATION
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Investigate how to use machine 

learning to forecast radio success 

of songs

What have others done?

How does the technology work?

Analysis

How should Company X optimise 

this specific process using LEAN?

What are the success factors for 

implementing LEAN? 

LEAN philosophy

Analysis

Design and Experiments Empirics

Litterature
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SUM IT UP
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REPORT STRUCTURE



10 FEBRUARY 2021 MEMBER OF ACADEMIC STAFF

TS1 METHODOLOGY - DESK RESEARCH, REPORT 

STRUCTURE AND REFERENCE MANAGEMENT

OLIVER FUGLSANG GROOSS

AARHUS UNIVERSITY

DEPARTMENT OF BUSINESS DEVELOPMENT

AND TECHNOLOGY

REFERENCE MANAGEMENT 
SYSTEMS
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WHAT IS A GOOD REFERENCE?

Correct Traceable
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WHAT IS A REFERENCE MANAGEMENT SYSTEM

• Centralises all your references outside of Word

• Integrates with Word to easily put in references

• Some has DOI integration

• Some has a built-in PDF reader
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MENDELEY

Pros:

• DOI integration

• Word integration

• PDF reader

• Group collaboration

Cons:

• Sometimes a bit buggy (Mac)

• No Google Docs support :( 
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